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	REGION
	DIGITAL NAVIGATOR
	EMAIL
	PHONE #

	Region A
	Tori Treadway
	tori@regiona.org
	828-342-0736

	Region B/C
	Jenna Sharrits
	jenna@landofsky.org
	828-337-9264

	Region D/E
	Fred Wilson
	fwilson@Hccog.org
	828-265-5434

	Region F
	Austin Caton
	acaton@centralina.org
	704-348-2708

	Region G
	Turkesshia Moore
	mooret5@queens.edu
	704-337-2516

	Region K/L
	Sarah Godfrey
	digitalnavigator@kerrtarcog.org
	828-412-2283

	Region J/M
	Stephanie Corona
	coronas@queens.edu
	704-337-2208

	Region N/O
	Anne Banks
	banksa4@queens.edu
	704-688-2739

	Region P
	Cynthia Livingston
	clivingston@eccog.org
	252-671-7553

	Region Q
	Lucas Heller
	heller@mideastcom.org
	252-833-2206

	Region R
	Bradley Yates
	byates@accog.org
	252-404-7087
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· Kramden
· Website: Low-Cost Computers Kramden
· Phone: 919-293-1133 
· Email: info@kramden.org 
· Services Offered: Refurbished computers: $30 desktops and $70 laptops. Computers must be picked up at Kramden Institute in Durham. 
· Who do they serve: Adults making 200% of FPL or on income-based government assistance 
· PCs for People
· Website: Low-Cost Computers PCs for People
· Phone: 651-354-2552
· Email: info@pcsforpeople.org 
· Services Offered: Refurbished computers: $85-$210 desktops, $125-$200 laptops, $20-$80 Hotspots, Various Accessories  
· Who do they serve: Adults making 200% of FPL or on income-based government assistance
· Goodwill GRID
· Website: Low-Cost Devices Goodwill GRID
· Phone: 704-916-1655 
· Email: egrid@goodwillsp.org 
· Services Offered: Shop in person at the GRID store (5301 Wilkinson Boulevard Charlotte, NC 28208) or shop online here
· Who do they serve: Everyone, not income dependent
· Human-I-T
· Website: Low-Cost Computers Human-I-T
· Phone: 888-391-7249 
· Email: support@human-i-t.org
· Services Offered: Low-cost devices, rotating stock
· Who do they serve: Everyone, not income dependent
· Hubzone Technology Initiative
· Website: Free Chromebooks HUBZone
· Phone: 252-590-0240
· Email: Info@hubzonetech.org
· Services Offered: Free Chromebooks, apply online here
· Who do they serve: Everyone, but income and device availability dependent

[bookmark: _Toc190854233]Low-Cost Internet
· Federal Communications Commission
· Website: FCC National Broadband Map
· Services Offered: *start here* Identifying Service Providers by address
· Everyone On
· Website: Everyone On Offers
· Services Offered: *then here* Identifying internet and computer offers by zipcode and assistance program enrollment
· National Digital Inclusion Alliance
· Website: Honor Roll of Low-Cost Plans - National Digital Inclusion Alliance
· Services Offered: Reputable Low-Cost Internet plans. Will depend on location if provider is in area.
· Kramden
· Website: Low-Cost Internet Kramden
· Phone: 919-293-1133 x1018 for Lacey Dickerson, Kramden’s Affordable Connectivity Program Outreach Coordinator or fill out this form
· Email: info@kramden.org 
· Services Offered: Low-cost internet based on location
· Who do they serve: Adults making 200% of FPL or on income-based government assistance 
· Human-I-T
· Website: Low-Cost Internet Human-I-T
· Phone: 888-391-7249 
· Email: support@human-i-t.org
· Services Offered: Low-cost hotspot with $15 internet
· Who do they serve: Adults making 200% of FPL or on income-based government assistance
· PCs for People
· Website: Low-Cost Internet PCs for People
· Phone: 651-354-2552
· Email: info@pcsforpeople.org 
· Services Offered: $10-$15/month internet packages with modem  
· Who do they serve: Adults making 200% of FPL or on income-based government assistance
· Lifeline 
· Website: Low-Cost Internet Lifeline
· Phone: 800-544-4441
· Email: support@standupwireless.com
· Services Offered: Providers dependent on location. Click here to enter zipcode
· Who do they serve: Adults making 135% of FPL or on income-based government assistance
· Spectrum Internet Assist
· Website: Low-Cost Internet Spectrum Internet Assist
· Phone: 833-949-0036
· Services Offered: $25/month internet. Click here to enter address
· Who do they serve: A member of the household must be a recipient of National School Lunch Program, Community Eligibility Provision, Supplemental Security Income
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· NorthStar Digital Literacy
· Website: Northstar Digital Literacy
· Classes Offered: 
· Essential Computer Skills - Basic Computer Skills, Internet Basics, Using Email, Windows OS, Mac OS
· Essential Software Skills – Microsoft Word, Excel, PowerPoint, Google Docs
· Using Technology in Daily Life - Social Media, Information Literacy, Career Search Skills, Accessing Telehealth Appointments, Supporting K-12 Distance Learning, Your Digital Footprint.
· Who do they serve: Northstar allows users to freely take the assessments from their homepage, but individuals can also go to an approved Northstar location and obtain the Northstar Digital Literacy Certificate when they pass assessments. These certifications can be added to resumes or for community college credit. Find a location here.
· Senior Planet
· Website: Senior Planet from AARP
· Phone: 888-713-3495
· Classes Offered: 
· On Demand Learning – 10-minute courses on Airbnb App, Google Drive (Cloud Storage), Google Photos, Google Maps, Gmail Tips and Tricks, Google Calendar, Google Docs, Google Privacy Settings, and Google Sheets. Sign up here. 
· Live Online Classes – Hour-long live classes on Finance, Wellness, Fitness, Computers and Technology
· Personalized Technology Help – Schedule a 1-on-1 tech tutoring session, available 6 days a week. Sign up here.
· Who do they serve: Available to all seniors.
· Human-I-T
· Website: Digital Training Courses Human-I-T
· Phone: 888-391-7249 
· Email: support@human-i-t.org
· Services Offered: 
· Personalized Technology Help – Fill out this form, call or text 888-391-7249 for help in English or Spanish from 8:30 AM – 5 PM ETS
· On Demand Learning - Accessible to you 24/7 in the language of your choice, this course teaches they how to operate your computer, use common programs like e-mail, and navigate the internet. Digital office hours and Facebook Community for added support. Fill out this form.
· Who do they serve: Available to all. Available in English and Spanish.
· Digital Skills Library
· Website: Digital Skills Library
· Classes Offered: 
· The Digital Skills Library is an open repository of over 2,000 free learning resources designed to help all adult learners develop the digital skills needed to achieve their personal, civic, educational, and career goals. From basics to advanced skill levels.
· Who do they serve: Available to all.
· GCF Global
· Website: GCF Global Tutorials
· Classes Offered: 
· Over 200 tutorials ranging from Computer Basics, Skills for Today, Technology Buying Guides, Social Media, and Workplace Skills.
· Who do they serve: Available to all. In 12 different languages.
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Brunswick
· Brunswick Community College
· Location: 4 campus locations
· Main Campus 50 College Road NE Bolivia
· Southport Center 701 N. Lord Street Southport
· Leland Center 2045 Enterprise Dr NE Leland
· Brunswick Educational & Trades Certification Center 104 Ocean Hwy E. Supply 
· Phone Number: 800-754-1050
· Classes Offered: 
· Adult Education and Literacy Programs: High School Equivalency or GED, Adult High School Program, English as a Second Language
· Economic and Workforce Development Department: Basic computer skills, Microsoft Office, Quickbooks, CompTIA A+ Certification
· Register for classes here
· Brunswick County Literacy Council
· Location: 282 Ocean Highway E. Supply
· Phone Number: 910-754-7323
· Classes Offered: 
· Free One-on-One Classes
· Basic Adult Literacy, GED Assistance, English as a Second Language, Work Skills, Financial Literacy, and Citizenship Classes
· Register for classes here
· Brunswick Senior Resources
· Location: 5 locations
· Calabash Senior Center 10050 Beach Dr, Calabash 910-754-6226 
· Leland Senior Center 121 Town Hall Dr, Leland 
· Technology Presentations 2nd and 4th Friday of the month 12:30-1:30. Registration required by calling 910-754-3658. 
· Shallotte Senior Center 3620 Express Dr, Shallotte 910-754-4468
· Monthly Tech Talk see calendar for exact days 
· Southport Senior Center 1513 N. Howe St, Ste 1, Southport 910-754-4106 
· Tech Help every Tuesday at 10
· Cell Phone Help every Wednesday at 10
· Supply Senior Center 101 Stone Chimney Rd, Supply 910-754-845
· Monthly Tech Talk see calendar for exact days 

Columbus
· Southeastern Community College
· Location: 4564 Chadbourn Hwy, Whiteville
· Phone Number: 910-642-7141
· Classes Offered: 
· Transitional Studies Program
· Columbus County Cooperative Extension
· Location: 45 Government Complex Rd, Whiteville
· Phone Number: 910-640-6605
· Classes Offered: 
· Howard Wallace, Digital Skills Educator, howard_wallace@ncsu.edu

New Hanover
· Senior Resource Center 
· Location: 2222 S. College Rd, Wilmington
· Classes Offered: 
· One-on-One Technology Support. Every Friday from 8:30-11:30. Bring your own devices. Registration required by calling Shantel @ 910-798-6409
· Tech Help with Travis, monthly rotation. Bring your own devices. Registration required by calling Re @ 910-798-6350.
· AARP Technology Presentations. Senior Planet OATS Digital Skills training. Twice a month. Walk ins welcome or by calling Emily @910-524-7853.
· Click here for most recent newsletter and information.
· New Hanover County Library
· Location: 4 branches 
· Classes Offered: 
· Pine Valley Branch - 3802 S College Rd, Wilmington
· Thursdays from 10-12. One-on-One Technology help. Bring your own devices.
· Northeast Branch – 1241 Military Cutoff Rd, Wilmington
· Tuesdays from 2-4. One-on-One Technology help. Bring your own devices.
· Downtown Branch – 201 Chestnut St, Wilmington
· Mondays and Thursdays from 10-12 in Adult Learning Lab. One-on-One Technology help. Bring your own devices.
· Carolina Beach Branch – 1401 Lake Park Dr N, Carolina Beach
· Third Thursday of every month from 10-12. One-on-One Technology help. Bring your own devices.
· Click here for calendar.
· Cape Fear Literacy Council
· Location: 1012 South 17th Street, Wilmington
· Classes Offered: 
· Computer Lab Hours with skilled tutors on Tuesday and Thursdays from 12-1:30. Or bring your own device. Get Northstar Certification for personal or professional growth. Registration required by calling 910-251-0911.
· Adult Literacy Classes. Tailored to meet individual needs and goals. From English to math, GED prep, job-related skills, or navigating the healthcare system. Call 910-251-0911 or email Nicole @ nwolfcamplin@cfliteracy.org 
· Citizenship Support. Help with filling out N-400 application, studying English and civics for test and mock immigration interviews. Call 910-251-0911 or email Joanne @ jcheng@cfliteracy.org. Office hours are Monday and Wednesday from 9-4:30 and Tuesday and Thursday 9-7:30. 
· ONLC Training Centers:
· Location: 1213 Culbreth Drive, Wilmington
· Classes Offered: 
· Instructor-led professional development classes. Pricing varies on course.
· Click here for schedule.
Pender
· Pender County Library
· Location: 3 branches 
· Main Library - 103 S Cowan St, Burgaw
· Hampstead Branch – 75 Library Dr, Hampstead
· Carolina Heritage Collection Library Annex – 108 S Cowan St, Burgaw
· Classes Offered: 
· Basic Tech Tutorials from Goodwill Community Foundations, Mouse Practice and Keyboard Typing Practice available here  or visit a branch to ask for assistance.


Scam and Elder Abuse Prevention
· Federal Trade Commission
· Website: Federal Trade Commission
· Phone: 877-FTC-HELP (382-4357)
· Resources:
· Information on scams including healthcare, romance, online security, etc
· Report fraud or identity theft, access credit report and register for Do Not Call list
· Get consumer alerts with most up to date scams
· Who do they serve: Available to all. Publications are available in 6 different languages. Here
· North Carolina Department of Justice
· Website: NC Department of Justice
· Phone: 877-5-NO-SCAM
· Resources:
· File a Complaint File a Complaint NC Department of Justice
· Most recent guide of senior scams 2023 Senior Scam Guide
· Information on Internet Safety, Identity Theft, Medicaid Provider Fraud or Patient Abuse
· Adult Protective Services
· Website: Adult Protective Services
· Phone: 800-662-7030
· Resources:
· File complaint. Find local office here
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